Article IX
(Amend. 7/31/08)

TOWING OF MOTOR VEHICLES FROM PRIVATE PROPERTY

Section 8-78  Applicability

The provisions of this article shall apply only to persons who are engaged in the business
of towing motor vehicles, and only when such persons tow a motor vehicle from private property
at the request of a person who is not the owner or operator of the motor vehicle that is towed.
(Amend. 10/4/11, 4/24/12)

Section 8-78.1 Limitation on Fees for Towing from Private Property

No person who tows or removes a motor vehicle from private property may
charge the owner or operator of the vehicle removed an amount in excess of one hundred dollars
($100.00) for the towing or removal. No person who stores a motor vehicle so removed may
charge the owner or operator of the vehicle a storage fee in excess of twenty dollars ($20.00) per
day. No storage fees shall be charged for the first twenty-four (24) hour time period from the
time the vehicle is initially removed from the private property. The fees referred to herein shall
be all inclusive; no additional fees may be charged for the use of particular equipment or
services. The towing or storage firm must accept payment by major credit and debit cards in
addition to cash for all fees charged covered under this article (including fees charged under
Section 8-78.3). A refusal by a towing operator to accept payment by a major credit or debit card
shall constitute a waiver by such operator of any entitlement to receive payment of such fee.

The towing or storage firm must provide a receipt for each payment at the time the payment is
made. (Amend. 4/24/12)

Section 8-78.2 Report to Police Department

Within thirty (30) minutes after a vehicle has been placed at a storage site pursuant to this
Article, the tow truck operator who removed the vehicle shall report by telephone to the Carrboro
Police Department that the vehicle has been removed, a license tag number and description of the
vehicle, and its present location.

Section 8-78.3 Release Prior to Tow

If, prior to the tow truck and vehicle having left the private property at which the vehicle
was parked, the owner or operator or other person able to move the vehicle returns to the
property, the tow truck operator shall release the vehicle to that person. No fee may be charged
unless the vehicle has been attached to the tow truck prior to the arrival of the person, in which
case a fee not in excess of fifty dollars ($50) may be charged.
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Section 8-78.4 Signs Informing that Credit and Debit Cards Okay for Towing Fees (Created
10/4/11, Amend. 4/24/12)

(a) Subject to subsection (b) of this section, no person may charge a fee for towing a
motor vehicle from privately owned parking lots or areas unless the property from which the
vehicle is towed contains signs that (i) (in accordance with Section 8-4(b) of the Town Charter)
warn that vehicles parked on that property in violation of applicable parking restrictions will be
towed at the owner’s expense, and (ii) state towing operators are required by town ordinance to
accept payment by major credit and debit cards for vehicle towing and storage services.

(b) The limitations of subsection (a) of this section shall not apply to the towing of motor
vehicles from (i) a driveway or parking area that is manifestly designed to serve up to four
dwelling units on a single lot, or (ii) any other area on private property that is manifestly not
designed or intended for the parking of motor vehicles.

Section 8-79 Reserved
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